
   
 

  

Provider FAQ for MA Unwinding Process Starting April 1 
Please share this information with your team members as appropriate. 
As you should be aware, unwinding of Medical Assistance is effective this Saturday, 

April 1. It is expected that a significant number of members will be affected by this 

change over the next 12 months.  

In our continued efforts to keep our providers informed around the impact of this 

change, we are sharing a Provider FAQ with helpful statewide resources for your 

communications with members. Please review this information and share with your 

colleagues. 

We are asking providers to collaborate with us, and communicate with individuals at 

normal touch points about MA Unwinding. It is important that members are 

reminded of the importance of MA re-enrollment.  

If you have any questions, please send an email to MBHofPA@magellanhealth.com.  

Visit www.dhs.pa.gov/PHE/Pages/Stakeholder-Resources.aspx to stay up to date with DHS 

information. The website includes frequently asked questions, videos/webinars, MA & 

CHIP recipient communication schedules, and more.  
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