Provider Notice

QI Update on Adverse Incident Reporting
Please share with colleagues.

Magellan has recently received a significant volume of faxed (paper) incident reports, many on
older versions of the incident reporting form.

This is a friendly reminder that the online incident reporting portal is to be used for all incidents
reported to Magellan. If your organization is submitting incidents with a paper form, this is
outdated and does not include all the required information.

The incident portal can be found here on the Magellan of PA website.

We advise that you bookmark this location. It is also recommended that providers keep
accessible the unique Magellan MIS number(s) accessible for your organization’s reporting team
members. The MIS number, level of care, and the member’s Medical Assistance ID number (MA
ID) are all necessary items to complete reporting of an incident.

Moving forward, if a paper submission is received, a Magellan Quality Specialist will be
outreaching to provide reminders to use the online portal.

Thank you for the continued support with quality improvement activities.

www.MagellanProvider.com

© 2022 Magellan Health, Inc.

This email was sent by Magellan Behavioral Health of Mage"an

Pennsylvania, Inc. HEALTHCARE.
105 Terry Drive, Suite 103 | Newtown, PA 18940

1 W. Broad Street, Suite 100 | Bethlehem, PA 18018

1003 Broad Street, Suite 301 | Johnstown, PA 15906


https://urldefense.com/v3/__https:/www.magellanofpa.com/for-providers/provider-resources/forms/adverse-incident-reporting-form/__;!!A_Yfr0wlxos!ygj4b0PuqcqB_54g5NPkhYvlc--dxLU4zz5p8ZwnZXm2ry1aRB8_9STW-czEFEBmxDVnLhUdOX5cE3tcuw0ILEcs$
https://urldefense.com/v3/__http:/www.MagellanProvider.com__;!!A_Yfr0wlxos!ygj4b0PuqcqB_54g5NPkhYvlc--dxLU4zz5p8ZwnZXm2ry1aRB8_9STW-czEFEBmxDVnLhUdOX5cE3tcuwd4lk8y$

Do you have changes to your email address or other practice information? Sign in with your secure username and
password to our provider website and click Display/Edit Practice Information. Please do not reply to this email message.

If you do not wish to receive this type of email from Magellan in the future, please click here to unsubscribe



https://urldefense.com/v3/__https:/www.magellanprovider.com/MagellanProvider/do/Login__;!!A_Yfr0wlxos!ygj4b0PuqcqB_54g5NPkhYvlc--dxLU4zz5p8ZwnZXm2ry1aRB8_9STW-czEFEBmxDVnLhUdOX5cE3tcu-KjoHqq$
https://urldefense.com/v3/__https:/www.magellanprovider.com/MagellanProvider/do/LoadHome__;!!A_Yfr0wlxos!ygj4b0PuqcqB_54g5NPkhYvlc--dxLU4zz5p8ZwnZXm2ry1aRB8_9STW-czEFEBmxDVnLhUdOX5cE3tcu-iOS6gb$
https://go.magellanhealth.com/unsubscribe/u/703943

