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Magellan recently hosted three provider
town halls across Pennsylvania

Magellan Behavioral Health of Pennsylvania (Magellan) hosted three provider town hall meetings in
September and October. Over 200 providers and local stakeholders attended the following town halls:
= September 5, 2019 - Eagleville Hospital, Eagleville, PA
= September 6, 2019 — St. Luke’s Sacred Heart Campus, Allentown, PA
= QOctober 22, 2019 — Central Park Complex Building, Johnstown, PA

Each town hall offered an opportunity for Magellan leadership to provide updates on the organization’s
key priorities and initiatives, including integrated models of care and whole person solutions. Updates
regarding positive provider experiences, Intensive Behavioral Health Services (IBHS)/Behavioral Health
Rehabilitation Services (BHRS), Medication-Assisted Treatment (MAT), recovery and resiliency, and
provider specialty attestations were also discussed.

The staff presentations were led by Mitch Fash, network manager, and included representatives from
guality, customer care, clinical, network, and compliance.

If you were unable to attend these town halls, the full presentations can be found on Magellan’s
website.
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