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Community HealthChoices is coming to 
Lehigh and Northampton counties in 
January, 2020 

Community HealthChoices (CHC) is Pennsylvania’s Medical Assistance managed care program that 
includes physical health benefits and long-term services and supports (LTSS).  The Office of Long-Term 
Living (OLTL) in the Department of Human Services oversees the physical health benefits and LTSS of 
Community HealthChoices.  Those services are provided through the Community HealthChoices 
Managed Care Organizations (MCOs). 

CHC serves individuals who also have Medicare coverage, and disabled adults age 21 and over. 

In January, 2020, Lehigh County and Northampton County are scheduled for Phase Three of the 
statewide implementation and Magellan staff are working closely with state and local officials to 
implement this new service in each of these counties. 

Have a question about Community HealthChoices? 

 Participants can call: 1-833-735-4416 

 Providers can call: 1-800-932-0939 

For more information and to learn more about updates related to the status of the statewide 
implementation schedule, please visit www.healthchoices.pa.gov/info/about/community.  
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