Provider Notice

OMHSAS Behavioral Health Telehealth Surveys
From OMHSAS on January 14:

As we approach two years since the rapid transformation of telehealth technology and policy
for delivering healthcare services as a result of the COVID-19 Public Health Emergency,
OMHSAS is seeking input from individuals and families receiving behavioral health services in
Pennsylvania and behavioral health practitioners delivering services on their experiences with
telehealth.

The OMHSAS Behavioral Health Telehealth Surveys, first conducted in Summer 2020, have and
will continue to offer vital information to OMHSAS to ensure that our telehealth policy meets
the needs of individuals receiving services or working in our system. Thank you in advance for
sharing your valuable input and continuing this collaborative approach to enhancing the
behavioral health services delivery system!

The online surveys will be available through February 25, 2022 at the links provided below. We
invite you to share the survey links widely to help ensure a wide array of stakeholder voices are
heard.

Behavioral Health Practitioners:
https://www.surveymonkey.com/r/OMHSAS2021TelehealthSurvey-Practitioners

Individuals/Families English:
https://www.surveymonkey.com/r/OMHSAS2021TelehealthSurvey-IndividualsFamilies

Individuals/Families Spanish:
https://www.surveymonkey.com/r/OMHSAS2021TelehealthSurvey-IndividualsFamiliesSpanish

Questions regarding these surveys or behavioral health telehealth in Pennsylvania can be
directed to: RA-PWTBHS@pa.gov
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