Provider Notice

COBA Notification Update

Last February, we shared this announcement regarding COBA Notification. Today, we have the

following short but important update to communicate. Please share this message internally with your

colleagues.

Update: Magellan systems have been updated to process Medicare eligible claims directly from

Medicare. In these cases, providers should no longer send claims directly to Magellan for payment

but rather directly submit to Medicare, and then Medicare will send those to Magellan for secondary

payments. If claims are submitted to Magellan and Medicare, claim issues can occur including

denials and duplicate payments.

If you have any questions. You can send questions to: MBHofPA@magellanhealth.com.
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