
 

Survey Reminders for Provider Access and Capacity 
Please share this information with your team members so that we can collectively work 

together to maintain the most accurate information available.  

We appreciate the support and diligence of our providers throughout our access/capacity 

survey process. This email serves as a reminder that substantive changes to access or capacity 

(i.e. a hold, closure or a re-opening) should be updated as soon as possible through the 

following surveys listed below. Weekly and/or monthly updates are not necessary, only when 

substantive changes occur. 

 

24-hour Level of Care: https://www.surveymonkey.com/r/Capacity24hrLOC 

Outpatient Levels of Care: https://www.surveymonkey.com/r/OPLOCUpdates 
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Do you have changes to your email address or other practice information? Sign in with your secure username and 

password to our provider website and click Display/Edit Practice Information. Please do not reply to this email message. 

 

If you do not wish to receive this type of email from Magellan in the future, please click here to unsubscribe 
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