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Magellan Behavioral Health of Pennsylvania, Inc. (Magellan) strives to be proactive and use 
education as a preventative tool to help ensure our members receive the highest quality of care 
through you, the provider. The Compliance Department at Magellan is committed to sending 
monthly e-mails to targeted providers regarding a Compliance-related subject.  
 
This e-mail communication is specific to your HealthChoices (Pennsylvania Medicaid) Contract 
with Magellan. 
 

For the final communication of 2017, we have attached all the compliance resources that were 
distributed this year.  
 
We’d also like to remind providers of the compliance section located on Magellan’s PA website 
(http://www.magellanofpa.com/for-providers-pa/fraud,-waste-abusecompliance.aspx). Here, 
you can view a comprehensive library of Fraud, Waste & Abuse information and resources.  
 
Finally, please remember that Magellan has established minimum Documentation 
Requirements for all services that can be accessed via the Provider Handbook Supplement for 
HealthChoices’ Providers in Bucks, Cambria, Delaware, Lehigh, Montgomery & Northampton 
Counties: https://www.magellanprovider.com/media/1661/pa_healthchoices_supp.pdf. 
 
*Please note that Magellan will be migrating to a new website platform in January, 2018 and 
thus the URL’s will be changing- stay tuned for more information. 
 

 
 
2017 Compliance E-mail Blasts (the direct link to all Compliance E-mail Communications can 
also be found at the following location: http://www.magellanofpa.com/for-providers-
pa/provider-communications/monthly-compliance-alerts.aspx): 
 
 

Month Topic 

January Provider Self-Reports of FWA 

February Documentation of start and end times on progress notes 

March Billing for travel & transportation in Peer Support and Case Management 
Services 

April Documentation and Billing for Neuropsychological and Psychological Testing 
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May Responsibility of Payment for Medication Assisted Treatment Services (MAT) 

June Compliance Forum Planning Survey 

July Electronic Health Records and Maintaining Compliance 

August TSS Supervision Requirements 

September Treatment & Service Plan Requirements 

October Updated Peer Support FAQs and Changes to Eligibility Criteria 

November Compliance Forum Resources 

December Year in Review 

 
 

 
 
At Magellan, we will continue to educate our providers with updated MA Bulletins, Regulations 
and other pertinent information in order to ensure Compliance.   
 
Thank you for your ongoing hard work and dedication to our members! 
 

Have a safe and happy new year! 
 

Magellan of Pennsylvania’s Compliance Team 
O 215-504-3967 | F 866-667-7744 
www.magellanofpa.com  
 
Report Fraud to:  SIU@magellanhealth.com or (800) 755-0850 
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